
Avatar Running Natively on Windows PC

Client PC

Minimum Recommended

Processor gigahertz (GHz) or faster 32-bit (x86) 2 gigahertz (GHz) or faster 32-bit (x86)
or 64-bit

Memory 1GB Memory or greater 2GB Memory or greater

Hard Drive 1GB or greater 2GB or greater

OS
Windows 7, 8* (8.1*)

Windows 8 RT (Not Supported)

Windows 7, 8* (8.1*)

Monitor VGA or higher (1024 x 768 pixels) VGA or higher (1024 x 768 pixels)

Mouse Microsoft Mouse, or compatible pointing
device

Microsoft Mouse, or compatible pointing
device

Network

50kbs per Concurrent user

Latency below 50ms

Jitter below 2ms

Avatar Methadone: 60kbs per user

60kbs+ per Concurrent User

Latency below 40ms

Jitter below 2ms

Avatar Methadone 100kbs+ per
Concurrent user

Browser

IE 9 (Windows 7)

IE 10 (Windows 7, 8)

IE 11 (Windows 7, 8.1)

(IE 32 bit only in compatibility mode)

IE 10 (Windows 7, 8)

IE 11 (Windows 7, 8.1)

(IE 32 bit only in compatibility mode)

Chrome (35)
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Minimum Recommended

Chrome (16-35)

Firefox (10-30)
Firefox (30)

Java

Individually Supported Versions (32-bit
only)

JRE 1.6. u22 to u49 (Known security
faults, not recommended)

JRE 1.7.0_45

JRE 1.7.0 u51 (RADplus 2011 or higher +
MW Build 2014.01.00.1276 or higher)

JRE 1.7 u55 to u60 (RADplus 2011 or
higher + MW Build 2014.01.00.1276 or
higher)

JRE 1.8 u5 (RADplus 2011 or higher +
MW Build 2014.01.00.1276 or higher)

Recommended Latest Version (32-bit
only)

JRE 1.8. u5 (RADplus 2011 or higher +
MW Build 2014.01.00.1276 or higher)

*Notes: Middleware configuration Needs: The rpclient_local.properties setting should be exist for each supported
version of the OS versions used. For example: "radplusclient.supportedSystem.Windows_8.1=Yes" And
"radplusclient.supportedSystem.Windows_8=Yes"
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